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New Web-based Course In Government 
Contracting 

 
Business Opportunities: A Guide to Winning Federal Contracts is a free online course  
to assist entrepreneurs with government contracts. The Business Opportunities online 
course is designed for all small businesses, especially women entrepreneurs and small 
firms in underserved markets that have historically had difficulty in tapping into federal 
contract markets.  The course is comprehensive and uses both script and audio to pro-
vide information about the $400 billion federal market, contract rules, and most impor-
tantly, where to find contract opportunities and how to sell to the government. The 
course module includes more than 40 links highlighting the best contracting resources 
and directly engages entrepreneurs in the contracting process.   
 
In addition, the SBA has several online courses to assist the entrepreneur.  The list of  
courses consist of Starting a Business, Business Planning,  Business Management, 
Financing, Marketing, E-Commerce, Federal Tax Planning and Retirement.  
 
The instructional, self-paced guide is easy to follow and available on SBA’s Website at 
www.sba.gov/training.  From the SBA’s training site click on the menu of free online 
courses, and then select the course.     

 

NC LEAP 
 
NC LEAP (North Carolina Lawyers for Entrepreneurs Assistance Project) is a new pub-
lic service program of the North Carolina Bar Association Foundation. The mission of 
NC LEAP is to assist low-wealth entrepreneurs with their legal needs through pro bono 
service by North Carolina business lawyers.  Services range from basic transactional 
legal needs as struggling entrepreneurs strive to establish their business and create 
jobs to potential long term client-counselor relations as their businesses grow. NC 
LEAP will both increase pro bono opportunities for North Carolina’s business lawyers in 
their areas of expertise and will increase the chances of success for low-wealth entre-
preneurs. 
 
In order to qualify for the North Carolina Legal Entrepreneurs Assistance Program pro 
bono services, you must be a small business owner, located in North Carolina, making 
less than 80% of the state median income for a household of your size.  
 
Entrepreneurial success is contingent upon four key components; 1) talent, 2) opportu-
nity, 3) know-how and 4) capital. The legal expertise provided through NC LEAP will 
support two of these key components - know-how and capital. For more information on 
NC LEAP go to:  http://www.ncbar.org/featuredItems/1/1893/index.aspx.  
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Remind your lenders to 
register for this event.   
 
Lenders Conference 
 
April 27 - 29, 2008 
 
 
Small Business Week 2008 
 
April 21 - 25 
 
 

Helping small businesses 
start, grow and succeed. 

Your Small Business Resource 

http://www.ncbar.org/featuredItems/1/1893/index.aspx�


CommunityExpress Loan Program Expanded 
 

Are your clients in need of a loan for $5,000, $10,000, $15,000 or more to start or expand their business?  The SBA 
CommunityExpress Loan program now has additional lenders and Technical Assistance Providers (TAP’s) to meet 
their needs.   
 
The CommunityExpress loan program helps small businesses in low to moderate income areas, women, minorities, 
and veterans to obtain funding. Loan proceeds must be used exclusively for business related purposes such as:  
purchase machinery and equipment, inventory, working capital, and hiring personnel. The borrower must have a 
business checking account, and a business plan is required.  In addition, the program requires the borrower receive 
counseling from a TAP to maximize the potential success of the business being funded.  Most TAP’s can provide 
workshops and classes to help the borrower develop a business plan.    
 
CommunityExpress Lenders: 
 
Borrego Springs Bank     www.borregospringsbank.com 
Innovative Bank     www.innovativebank.com 
Self-Help Credit Union    www.self-help.org     
Superior Financial Group   www.superiorfg.com 
Surrey Bank & Trust    www.surreybank.com 
 
For a listing of TAP’s and loan workshops go to: www.sba.gov/localresources/district/nc/nc_communityexpresn.html.     

Page 2  

  Everything Counts in First Impressions 
 
Here is some information to help your clients in becoming successful business owners.  
 
A business owner has to be aware of everything they do, say, or look like will either add to or detract from a  
customer’s first impression. To score well during that all important first encounter, realize that every detail counts. 
Beware of these destructive behaviors:  
 
• Interrupting repeatedly 
• Dominating the conversation 
• Inconsistent eye contact 
• Taking a cell phone call or even letting it ring 
• Arriving late 
• Being longwinded 
• Wrinkled clothing 
• Checking your watch frequently 
• Not listening, missing key points 
• Looking and sounding bored 
• Distracting noises, such as tapping on a table 
• Cluttered office when someone visits you 
 

This is an excerpt from an article written by Bill Lampton, PHD 
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             Active Lender Rankings FY 2008 YTD: October 1, 2007 –  February 29, 2008 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 Training Activities and Events 
 
Let us help you promote your training activities and seminars.  We can post them to our website calendar.  Four weeks 
lead-time is required.  E-mail updates to april.gonzalez@sba.gov or call (704) 344-6811. 
 

NC Leap Events  
 
NC LEAP is doing a lot of growing the next 6 months.  For all the latest information on clinics and the new counties 
they are expanding into please go to: www.ncbar.org/public/ncLeap/index.aspx. 
 
March 25, 2008 - Mecklenburg County Roll Out   
Ceremony and Small Business Clinic will be held at the Paul Anderson Auditorium across from Duke Energy Center.  
 
March 31, 2008 - Research Triangle Roll Out 
Ceremony and Small Business Clinic will be held at the Raleigh Business and Technology Center. 
 
For more information and to register for these clinics please contact:  
Jessica Griffin  
Phone: 1-800-662-7407 
            1-919-677-0561 
Email: JGriffin@ncbar.org 
PO Box 3688 Cary NC 27519 

  7(a)   504 Participation  504 Participation 
Lender Approvals  Gross 7(a) $'s Loans  $'s 

          
Superior Financial Group 134  $       1,210,000   
BB&T  70  $     14,330,100                    4 $          2,943,500 
Bank of America  58  $       1,934,300                    7 $          6,292,837  
Self Help Credit Union  43  $       2,370,100   
Capital One Bank  35  $       1,470,000   
Innovative Bank  34  $          715,000   
CIT 23  $     12,874,500                    3 $          7,291,250  
Banco Popular 22  $       6,507,000             
Surrey Bank & Trust  22  $       2,999,000                    1 $             850,000 
Wachovia 16  $       7,507,600                    1 $          1,462,000 
PNC 15  $       5,521,300                    1 $             349,000 

Certified Development Corps.     
      
Self-Help Ventures Fund 37  $      17,374,000 
Avista Business Development 12  $        6,827,000 
BEFCOR 9  $        5,964,000 



Reminder: “Small Business Days”  
 
The North Carolina District Office is offering “Small Business Days” at the following chambers.  “Small Business 
Days” will offer chamber members and other small business owners the opportunity to discuss SBA loan programs 
with an SBA Marketing and Outreach Specialist.  The Chamber will schedule the appointments for the business 
owners.    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Quote of the Month  

 
As a small businessperson, you have no greater leverage than the truth.  
- John Greenleaf Whittier                            
 
 
 

                  Joyous Spring 
 
       
 
Spring has sprung, the grass has ris’, I wonder where the birdie is?  
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Location Day Hours Phone Number 

Boone Second Thursday 11 a.m. – 12:30 p.m. 828- 265-5385 

Cary Third Wednesday  10 a.m.- 2 p.m. 919-467-1016 

Charlotte Fourth Tuesday   9 a.m. - 4 p.m. 704-344-6563 

Gastonia Third Tuesday   9 a.m. - 1 p.m. 704-864-2621 

Greensboro First Tuesday  10 a.m.- 2 p.m. 336-510-1234 

Hendersonville Third Friday 11 a.m. – 12:30 p.m. 828-692-1413 

Hickory Second Tuesday  10 a.m.- 2 p.m. 828-328-6000 x224 

Mooresville First Thursday   9 a.m. - 2 p.m. 704-664-3898 

Salisbury Fourth Wednesday   9:30 a.m. - 2 p.m. 704-633-4221 
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